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[ 1. sAP Ariba Help Center Agenda

= Contact Ariba Customer Support
= Access Ariba Documentation and FAQ

= Find Ariba Tutorial Videos
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1. SAP Ariba Help Center

¥ In the Ariba Help Center you can:
= Contact Ariba Customer Support

= Access Ariba Documentation and frequently asked questions
(FAQs)

= Find AribaTutorial Videos

® The two most important videos are:

= Participating in events

= Responding to RFPs



https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_z45a6yr5
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_kg3ok0uu

Access SAP Ariba Help Center

¥ The Help Center is available on the top right corner of your SAP Ariba
Cloud Application

Welzoms 1o SAP Arba plationm for BASF - Supplisr collaboration|

BASF Procuremaent is pleased o intersct with you in the SAP Asiba placferm. This platfanm will give you the cppanunity 1o acoess different collboration madules with BASF
- 5P%: for Qualification and Sourcing; in the Ruture for Co management
- VIP: fer cperasional procurement, a3 for an example purchase order of inveice handling

- Catalog processes;
- Déscount Pro - Earty paymant proposats

It is & strategic decision of BASFE Procurement to develop Supplisr collaboration . strasegic and operational - in the cloud with SAP Asiba a5 & parnar:
Here you can find information about how BASF SE uies your perional d

3 Sontroller

Thanks in sdvance for your suppet.

Ewents

e Participated

Ausschesibung Mo

Ausscheeibung

0021 L1000 Ausschesibune Declned
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Ariba Learning - Documentation and FAQ

Help Conder Homa - Work - Microsoft Edge

(] helpoenter.anba com;in
w Help: ter Home
Home Learning Contact us

How can we help you?

Toples we recommend for you

Procurement operations desk for sourcing solutions

PEOCUnEMEnt COENMlons dedk Tor Souning Solutions This guide is Tor SAP Ak dEMPBIIGE BNG USEFS W CONMZuNe 370 uie the
PROCUNEMENt opetatons etk Copabilny i SAP Arba Sourcing . The peccueemant operations desk capabelity in SAP Ariba Souwcang
helps operational sourcing agents to manage their tasks associsted with multiple sourcing ..

Ewent management gulde

User Guides How to creafe and manage SAP Arniba Sourcing events.
SOAICING e

Dec 10, 2121

Event management gulde

Event marsgemend guade This guide i Tor SAP Anba usens whi creble. manage. and swvaed SAP Ariba Sowcng avents. Buyeds
creabe sourcing everts o collect business and pricing information Trom suppliers, Read this guide # you'ne & procurement
professional who: Creates Request for Informagion (RFI) events to explore solutions to..

How to accept the bidder agreement and complete event prerequiliites

How 1o accept the bidder agreement and complets eweni pranequisives Proceduns B you are not already viewing the svent, open
the Events tabie for & buyer | CBck the event nams in the Events table. Click Review Prerequisies . SAP Arba displays the Review

and Accept Frenequisites page. Mote To

[vent Bicir sgresmant. R

Mew 13, J21

LN

Documentation

Wl

Documentation

LN

Documenitation

Documentation

Insert the topic you need help with
andclick on = and you will be able
to access FAQ, tutorials, articles
and multiple types of documentation
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Contact Ariba Customer Support

Hislp Dot Conbinct uni = Work - Miceomolt Edge = s X

Fiel P5ag-Lan

QAP retp Ceonter Contact us You can also be contacted by
Ariba, click on "Contact us”

1. Start here to find your answer.

[+
Event ending within 60 minutes? Request immediate assistance
Bobe: You will be asked 1o provide the Bvent 1D of the event that you'ne caling aboul. Kesp it ready.
Help Confer Conlact i - Work - Microanht Edge = o *

e — el @ Type yourissue and click on
"Contact us” on the bottom of
P — the page

1. Start here to find your answer.

2. Browse below for our Al-based recommendations*

‘What ks my ewvent status? FAQ
Cuatstion WhAL IS My evird stius Wiat does it mean” Wiy CanT | paricipate i IR event? Ardwer Thi dvenl salss @ Apr 2. 2021
can be seen in the fop right comer of your screen when you ane inside the ever. Status Descrigion -

Why can’t | close my sourcing event? e
Question Wiy cant | close my sourcing event? Arswer Multiphe scenarios can prevend you from chosing an eveni. You @' Mar 2, 2021
cannot close an event directly in ‘.ne'ulln—nm,g scenarios without nurrpsrling ackditional steps: The event current ke

Hew can | disable swtomatic natifications for Sourding events? EAC
Question How 1o disable automatic event notilfications 7 Answer Ary memiber of the Event Adminkstrator growp can @ Jul 22 3021
disable automatic event notifications by following these steps: Open the event for which you want to disable the...,

‘Which evenits should show up under the Available for Reporsting filter in the Event search? FAD

9

T S T

Can't fird whai you're looking foe?
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Contact Ariba Customer Support

— G You need to provide complete information

e oo om e eroempmsrise | (| about the issue and contact details

(D) bt i ey vt statn?

1. Tl us whant you naed hilp with iy CHTY M MY TG EvereT

Hiaw 8% 1 Skiabis SARmat AEURLEI b
Souming wepnin?

) Which everes should show Lo under e Awslabie
o0 Reporsng SIer in e vend Lwch T

Ampr 1 (D) oy e suppibes nesgumees rot visitle in
vseeg pawntT

(D) Comicumomize T Evert Type feid i» & souning
st

Top Becomemendations: T) Wy Y A R B T BT

@ Wit i oy womet ntzim? )
B vy does a oot event har st
B L LT

(3) Vw1 s oy soring evera?

(@ oW 80 | HLBITRE O Evet AUUMME B
=
2. Fioy dices this impact your normal business processes

Wt appens i | 604 an evert o the sene lme
[ — . e

(=]

3. PUbse Fivarn your CONLRSE INRTRItion 107 COPCITHS: el b

o 00 | CTaIE & KOy OF B0 Swers from wihin &
4 pregeet™

bt e o ha Surogane B opmon i nat
e e

=]

B

Beam mambany with Progect Caner, Everc

N Bttt st Acther Toarn Membens roies

& LanPe e 8 e SELANEEL ) £l
e

T —— . ; You can also choose which is the best
way to be contacted by Ariba

Choose this CONCRCT Mathod for th: EXses! resclution of your ssue

H ===

Email
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