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How to respond to information requests from
BASF Trust Base

To request information as part of the Business Partner Due Diligence
process, BASF Trust Base is sending emails to our partners. This document
is guiding you step by step through the process of providing the requested
information.

1. You will receive an E-Mail with an embedded link to access Trust Base
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2. Upon clicking on the link, Trust Base will open in your internet browser.

B SINESS PARTNER INTEGRITY MANAGEME!

]

Status: December 16, 2024. Please check here for the current version: https://www.basf.com/global/en/who-we-
are/organization/suppliers-and-partners/business-partner-due-diligence
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3. You will be requested to enter your e-mail address, define a password and reconfirm
your password. Please memorize your password for future access.
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Please enter your email address and a valid password. You will be asked for these credentials if you want to reopen the form at a later
time.
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4. Please complete the questionnaire.

5. Click on “Save” to initiate the validation that everything needed is filled out.
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6. Trust Base will alert you if something should still be missing. If complete, Trust Base
will also inform you.
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7. After reviewing your responses, click on “Submit”
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8. Confirm this step by clicking on “Yes”. Thereafter, changes are not possible anymore.
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10. You can print the questionnaire including your responses and close the browser
window.
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