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BASF opens new office building for Berlin Service Hub 

 BASF Services Europe GmbH is investing in an efficient and sustainable 
working environment for approximately 2,800 employees 

 Modern office workstations, spanning 15,000 square meters in the 
Prenzlauer Berg district, are designed to facilitate flexible working models  

 The Service Hub in Berlin offers services for BASF Group companies in 
Europe, the Middle East, and Africa 

Berlin, November 24, 2023 – BASF Services Europe GmbH today opened its new 

service Hub location in Berlin. BASF will use 15,000 square meters over eight floors 

in the SCALE office complex in the Prenzlauer Berg district. With around 2,800 

employees, BASF Services Europe GmbH provides a wide range of business 

management services for BASF Group companies in Europe, the Middle East and 

Africa. Previously, BASF Services Europe GmbH had been situated in Berlin for 18 

years at Oberbaum City in the Friedrichshain-Kreuzberg district.  

“We have invested in a modern, efficient and sustainable working environment in 

Berlin that will optimally support our flexible working models for our employees in 

the future. At the same time, we are underlining BASF Services Europe GmbH's 

long-term commitment to Berlin. We are now recognized as an attractive employer, 

especially by international applicants,” says Gunilla Roesler-Dalitz, Managing 

Director of BASF Services Europe GmbH.  

The new office building offers various room concepts to meet the different needs of 

employees. For example, there are flexible project and meeting rooms for two to 
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200 people, which enable hybrid meetings so that employees can participate from 

anywhere.  

With an innovative smart app, employees can book workstations and rooms, 

organize appointments and navigate through the building using a 3D floor plan via 

a browser or their personal mobile device. The app also makes it easier to find 

colleagues present at the site.  

Based in Berlin, BASF Services Europe GmbH provides business management 

services for BASF Group companies in the areas of finance, controlling, human 

resources, supply chain, procurement, project management, process and product 

safety as well as IT and digitalization for BASF companies in EMEA (Europe, Middle 

East, Africa). Language skills are of great importance, and the Berlin Hub offers its 

services in 26 different languages, whenever possible, with native speakers. The 

employees at the Berlin Hub are correspondingly international, originating from over 

100 different countries.  

As an employer, BASF Services Europe stands for maximum flexibility in terms of 

working models and is therefore an attractive employer for talented people with 

diverse professional backgrounds. The company places great importance on 

ensuring that everyone feels comfortable in an inclusive working environment and 

a barrier-free office, enabling them to fully unleash their creativity. 

You can find more information about the BASF Service Hub Berlin on the Internet at 
BASF Services Europe GmbH. 

About BASF Services Europe GmbH   
Laptop instead of laboratory. As a global service hub, we focus on service and knowledge 

management. Since 2005, we have been providing a wide range of services and business services 

for the BASF Group throughout Europe and EMEA from Berlin. Starting with a small team, our 

international hub team today consists of more than 2,800 colleagues. We serve group companies in 

about 45 countries around the world and combine comprehensive expertise in the areas of finance, 

controlling, human resources, supply chain, procurement, project management, process and product 

safety as well as in the areas of IT and digitalization. Find out more about us and our career 

opportunities at basf.com/servicehub-berlin.  
 
About BASF  
Chemistry for a sustainable future - that's what BASF stands for. We combine economic success 

with environmental protection and social responsibility. More than 111,000 employees in the BASF 

Group contribute to the success of our customers in almost every industry and in almost every 
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country in the world. Our portfolio comprises six segments: Chemicals, Materials, Industrial 

Solutions, Surface Technologies, Nutrition & Care and Agricultural Solutions. BASF achieved global 

sales of €87.3 billion in 2022. BASF shares are traded on the Frankfurt Stock Exchange (BAS) and 

as American Depositary Receipts (BASFY) in the USA. Further information at www.basf.com. 
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